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By this time, you will have created a PowerSchool Parent Portal (PS PP) account, which is now accessed by 
typing the following URL into the address bar of your Internet browser: 

 

https://ps.rockyview.ab.ca/public 
 

A link to the PS PP can also be found on our school website (select the Parents tab then click on the Powerschool 
Parents/Students viewlet). The School Info page illustrated below is displayed the first time you enter the PS 
PP. Following your first entry to the portal, the page that is displayed will be the page you last viewed before 
signing out of your last visit. Some of the key features that you will see on any page have been described below. 

 

 

The most frequently visited page in the PS PP (selected from the Navigation pane on the left) is the Grades and 
Attendance page. Features of this page and how to obtain detailed information via the links on it have been 
outlined in the following section. Details regarding other pages selected from the Navigation pane begin on page 
3. 

The name or names of siblings connected to this PS PP account will 

appear here. Simply click on the name of the individual that you wish 

to view information for. Remember that siblings can attend different 

schools (see page 8 for information regarding linking siblings). 

The name of the Parent or 

Guardian that created the PS 

PP account will appear here. 

Child1       Child2      Child3 

This page will 

automatically be 

displayed the first time 

the PS PP account is 

accessed (currently 

displayed at right). 

Welcome, Parent/Guardian 

Details on 
page 2. 

Details 

starting 

on page 3. 

https://ps.rockyview.ab.ca/public
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If the “out of” score is blue, that 

means that a Score Comment 

exists for that assignment. Simply 

click on the blue number to view 

the Teacher’s comment. 

Note that scores for 

Summative assign- 

ments will always be 

displayed. As Forma- 

tive assignments are 

part of the learning 

process, their scores 

are not counted towards 

the grade (and therefor 

not always displayed). 

 

 
 

The Grades and Attendance link is by far the most “popular” link as it will display a student’s Grades and 
Attendance data for the current school year. One very important thing to note on this page is that there are 
other links that allow a parent/guardian to “drill down” and obtain more detail regarding marks as well as 
attendance data. As per industry standard, links are in blue. Please note that clicking on a Teacher Name link 
results in direct connection to the Teacher’s e-mail, but only if Microsoft Outlook is installed on the computer 
currently being used. 

 
There are two tabs on the Grades and Attendance page; Grades and Attendance (the default and illustrated 
below) and Standards Grades (described in more detail on page 6). Following is an example of clicking on an 
Achievement Indicator in the Term column to obtain further information regarding the assignments that  made 
up that mark (in this case, the EP or Exemplary achievement indicator). 

 
 
 

Student Lastname, Student Firstname 

Each blue dash in the Term column is 
actually a link. Click on the dash to 

view any incomplete Summative 
information or any Formative 

information that exists for a course. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Other Achievement Indicators that may be displayed under a Term (to the right of the Course Name) include 
PR (Proficient), SA (Satisfactory), BA (Basic Achievement), EM (Emerging Achievement), LI (Limited Achieve- 
ment), IE (Insufficient Evidence of Learning) or NA (Not Assessed this Term).  Detailed information regarding 



Navigating the PowerSchool Parent Portal 

Updated:  October 24, 2017 Page 3 

            

 

October 24, 2017 

 

the assessment process and associated achievement indicators can be found on the Rockyview Website by 
typing the URL http://www.rockyview.ab.ca/home/21stC/assessing in the address bar of your browser. 

 

The Standards Grades tab allows an individual to view information that is organized by course. Under each 
course heading are the outcomes that have been addressed thus far for that class. An achievement indicator OR 
a Comment link (a blue dot) will be displayed to the right of each outcome. An outcome is itself a link that can 
be “drilled down” on for further information.  For example: 

 

 

To obtain more information regarding the specific assignment(s) that an outcome is linked to, return to the 
Grades and Attendance page by clicking on the Grades and Attendance tab (to the left of the Standards Grades 
tab). 

 

Detailed Attendance information can also be obtained from the Grades and Attendance page. As per the 
following illustration, the most current attendance data will be displayed to the left of the Course column (the 
previous and current weeks).  Detailed year-to-date attendance data for each course (period) will be displayed 

Student Lastname, Student Firstname 

Click on any blue 

outcome link to see 

detail regarding 

that outcome. 

A blue dot in the Term 

column indicates that a 

personal comment exists 

for that outcome. Simply 

click on the blue dot to 

view the comment. 

http://www.rockyview.ab.ca/home/21stC/assessing
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by clicking on any of the blue numbers (links) under the Absences or Tardies columns (to the right of the Term 
columns). 

 

 

After “drilling down” on a specific grade or attendance link, simply click the Grades and Attendance link on  
the Navigation pane on the very left hand side of the monitor to return to the starting page. 

 

 

 

If a student has attended our school in previous years; a summary of the student’s marks can be displayed for 
each year attended by first clicking on the Grade History link. 

 

To view the marks history for a particular year, simply click on the tab of the desired school year. In the example 
below, marks for the 2011-2012 school year are displayed. 

Student Lastname, Student Firstname 

Student Lastname, Student Firstname 
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Selecting this link from the Navigation pane allows a parent or guardian to view a week by week summary of a 
student’s attendance for the current Term of the current school year. The definition of each attendance code 
can be found by scrolling down to the bottom of the page. 

 

Student Lastname, Student Firstname 
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The Email Notification link allows a parent/guardian to determine whether they would like student infor- 
mation for one or all of their students forwarded to them via e-mail on a regular basis. 

 

 

It should be noted that the information reports or summaries contain the same information that is displayed  in 
the PS PP. The Email Notification link simply allows a parent/guardian to receive the same information via a 
different medium and in a slightly different format. 

 

 

 

This link allows a parent or guardian to view a summary of the “overall” Teacher comment for each class the 
student is in for the selected Term (if a comment has in fact been entered). This “overall” comment can also  be 
viewed by “drilling down” on an achievement indicator on the Grades and Attendance page (see page 2). 

 

    Goodstudent, Jesse  
2. Select how 

frequently you 

would like to see 

this information. 

1. Select the 

information 

you would like 

to see. 

Optionally check 

here if you have 

more than one 

child and want 

this information 

for all of them. Optionally ask for this information to be 

e-mail’d NOW (for the selected student). 

Optionally enter an e- 

mail address of another 

person who would like to 

see this information. 

3. Click here once 

all selections have 

been made. 

Goodstudent, Paige 
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Please note that clicking on a Teacher Name link (the Teacher’s name in blue in the Teacher column) will result 
in direct connection to that Teacher’s e-mail, but only if Microsoft Office is installed on the computer currently 
being used. 

 

 

 

Periodically, key events and dates or messages will be displayed as a School Bulletin in the PS PP. Simply click on 
the School Bulletin link after which a small window will appear over top of the current window. Click on  the 
blue “X” at the top right of the View School Bulletin window in order to uncover the previous window. 

 

 

 

 

The Account Preferences link is one of the most important links under the Navigation column. The Account 
Preferences page contains two tabs: 

 
• The Profile tab allows the parent or guardian to make changes to their PS PP account. For example, the parent 

or guardian may change the account name or the password. He or she may also change the e-mail address 
to which Grades/Attendance reports are forwarded to (via the E-Mail Notification feature as described on 
page 6). 

 
• The Students tab is where a parent or guardian can LINK additional students (siblings) so that Grades or 

Attendance data for all siblings may be viewed using one PS PP account. Please note that students who 
attend any school in Rockyview (who are siblings or who have the same guardian) can be linked to a single 
PS PP account. 
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The following illustration outlines the administrative procedures that may be performed by an individual 
wishing to change their PS PP account information (the Profile tab). 

 

 

The following illustration outlines the steps that must be performed in order to link an additional Rockyview 
student (the Students tab) to your existing PS PP account. Note that the given name for each student linked will 
appear on the top blue “band” of each page. 

 

Don’t 
forget to 
save all 

changes! 

Make sure that this e-mail 
address is accurate. When 

using the E-Mail 
Notification Link (see 

page 6), all reports are 
forwarded to this address. 

Click on the “eraser” to 
make changes to your PS PP 

account NAME. 

Click on the 
“eraser” to make 
changes to your 

PS PP account 
PASSWORD. 

Click here first in 

order for the Add 

Student box to be 

displayed (below). 

Select YOUR 

relationship to 

the student (i.e., 

Mother, Father). 

Enter your student’s 

name in this field. 

Information to be entered 

in these two fields can be 

obtained from your 

student’s teacher or the 

school office. 

Click here once all 

information has been 

entered.  Please 

verify your data 

before submitting. 
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This link simply allows a parent or guardian to view a list of the times that the information for a particular student 
has been accessed (viewed). As per the sample below, the date and time that the information was accessed will 
be displayed along with who accessed the information (i.e., in the event that parents have separate PS PP 
accounts, both names will be displayed under the “Accessed By” column). The duration of the session will be 
displayed in the last column. 

 

 

As students may have their own PS PP accounts and view their own information (only), student access can also 
be monitored by parents or guardians. Student access information can be found by scrolling down to the bottom 
of the Parent/Student Access Summary page (parent access will always be displayed first). 

 

 

 

The My Schedule link will allow a parent or guardian to view the current Term’s schedule for a student. As in 
the partial example below, the school day is listed vertically while the school period is listed horizontally. 

 

. 

. 

  . 

DAY (of the 

six day cycle) 

PERIOD (of the six periods/day) ADVISORY 


